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7 The following information has been updated to:

What are age-restricted products?

e Lottery tickets and scratch cards — 18 years of age
e Videos/DVDs — 12, 15, 16 or 18 years of age

e Cigarettes, tobacco and vapes — 18 years of age

12 The answers in question 5 have been updated to:

You may be asked to authorise sales of alcohol by a member of staff under the age of 18. How will
you do this?

a) Look carefully at the person buying the alcohol, follow procedures and only authorise the sale
when you’re certain the person is age 18 or over

b) Authorise every sale by shouting 'yes' across the store

c) Instruct the member of staff to call you if they have any concerns about a

customer’s age

d) Ask every customer trying to buy alcohol for proof-of-age documentation, just to be on the
safe side
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